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Welcome to WHC Hire Services 

Plant and Tool Hire
WHC Hire Services is an experienced supplier of plant and tool hire to both business

and domestic users throughout the Midlands & South West. With depots in Worcester,
Tewkesbury and Chipping Norton, we supply large plant to contractors, civil engineers, local

groundwork contractors, builders. We offer a wide range of new and low hours plant and tools,
particularly specialising in the supply of excavators, which are secured safely onto trailers by

WHC's unique, trade-marked 'TRACK-LOCK' system. With our continued investment and an ever
developing hire fleet, we supply an unmatched service to highway agencies, construction and

building companies and the manufacturing sector.

Tool Hire
We offer a comprehensive range of equipment for hire to DIY customers and small

businesses, all maintained and tested to the highest standards. WHC has developed
light, clean and welcoming hire centres, with friendly, knowledgeable staff who are

happy to give advice about your specific projects. 

Long term hire rates are available on request- Please contact for details

We look forward to working with you in the future.

Best Wishes, 

James Clutterbuck (MD, Owner)

Shaun- Depot Manager





OUR VALUES
WHC Hires market-leading
service is built on our core
values. The foundations of
difference and excellence.





OUR SERVICE

Changing the meaning of HIRE
We change what it means to hire through our innovation, industry-leading
safety, detail and commitment to all our customers. No matter their size of
business. We pride ourselves on the quality of our young, low-hours fleet

designed to help you get the job done and reduce the amount of downtime. 

WHC Hire offers one the most highly efficient fleets of plant and tool hire
equipment with a maximum age of 48 months. Our dedicated team work

closely with some of the largest manufacturers in the world to bring
equipment that you can rely on. Increase your safety, productivity, and

reduce emissions, all at matchless value with WHC.

Constant investment to bring our
customers the latest machinery

Highest levels of inhouse servicing
on all our equipment, including
hand and vibration testing on tools

National coverage 

Industry leading fuel efficent
equipment (stage V)

Patient designers and suppliers of
the worlds safest excavator
transportation system 'Tracklock'

One of the UK's largest and most
diverse suppliers of plant hire
equipment





We go the extra mile to ensure every piece of
equipment that holds our mark is in the finest

condition possible. When you see the               logo,
you know you can rely on it to get the job done.

RoSPA Gold Medal Award
Winners. 

Globally recognised industry
leaders in health and safety

practises. Safety is at the
forefront of everything we

stand for. 

Millions
 Invested

Committed to keeping our fleet
young and low hours. Our

machinery has an average age
of no more than 4 years old. 

Industry Leading 
Standards

Industry leading standards in
service, detailing and quality

control. No corners cut.

Advance Safety
 Testing 

Innovation in our industry, first
class advanced safety testing to

protect operators.

 Dedicated Team of 
Experts

Continuous investment in our
staff to provide you with the
most efficient and affordable

solutions, no matter the project.

25 Years 
Experience

Over 25 years’ experience, we
know the industry inside out. 

Accreditations
WHY CHOOSE WHC?







PROTECT YOUR TEAM

What is HAVS?

HAVS (Hand and Vibration Syndrome) is is caused by occupational exposure to vibrating hand tools. 
The primary risk factor for HAVS is a cumulative exposure of hours to intense vibration from tools such as

chainsaws, impact tools, grinders, and breakers.

HAVS has three main components:
1. Peripheral neuropathy of the hands that produces numbness, tingling, or both in a glove distribution. Loss

of dexterity may occur.
2. Secondary Raynaud’s phenomenon of the hands, sometimes referred to as vibration white finger (VWF).

3. Musculoskeletal problems. These are the least specific manifestations and may include complaints of
weakness, discomfort, and pain of the hands, wrists, forearms, and elbows.

Don't monitor HAVS exposure in your company?

Failing to test your equipment within your company is a criminal and civil offence.
Average HAVS claims in 2021 mounted to £600,000 per worker.

What can you do to protect your company?

Test- Have your equipment tested regularly.

Consult- Work with a consultant to put in place a plan to limit exposure.

Monitor- Track and monitor all employees and vibrating equipment within your company. 

Need help with HAVS?

Call WHC Hire today to discover more about our Vibration monitoring services.

01684377977



Please complete the following trade
application form in its entirety to prevent any

delay in processing your account. Please
submit your application via email to

hire@whchire.com, or visit your local depot.

If you require any assistance in completing
your application, then please call our WHC

Hire Head Office Tewkesbury on 01684
377977



WHC HIRE SERVICES LTD 
CREDIT ACCOUNT APPLICATION FORM 

 
Are any of the directors, owners or partners in this business un-discharged bankrupts? 
Have any of the directors, owners or partners of this business held any other credit accounts with this company? 
Limited Companies Only 

Co. Registration No.............................................Date of Formation:.....................................Parent Company.........................................

............................................................................................................................................................Date of birth........ / ......... / ............ 

................................................................................................................................................................. 

..................................................................... .................................................... 

.................................................................................................................................................................................................................... 

Telephone No. ................................................................................. Where did you hear about us…please circle 

Company Name .......................................................................................................Address.....................................................................

................................................................................................................................ Current Credit Limit £................................................

Company Name .......................................................................................................Address.....................................................................

............................................................................................................................... Current Credit Limit £............................................... 

 

BANK NAME AND ADDRESS 

A/C No: 

DATE PROTECTION ACT 2018 
In processing your application for credit facilities, we may make enquiries of credit reference agencies and other. We may also disclose information about
the conduct of your account to credit reference agencies and other third parties. The information obtained from or provided to credit reference agencies
or other third parties may be used when assessing further applications for credit terms, for debt collection, for tracing and for fraud prevention. 

CREDIT TERMS 
I, the undersigned, as director, partner or proprietor of the business, hereby confirm that if credit facilities are approved the account will be paid as 
per your normal monthly terms, a copy of which have been supplied to me and which are attached to this application form. Interest at a rate of 8% 
above base rate per annum shall b charged on any amounts outstanding for more than 30 days. 
GUARANTEE 
In consideration of us providing the requested credit facilities to the business named at the head of this credit application form, we require a 
guarantee in the form attached from a director, partner or proprietor of the business. 

 
Personal Details 
Name…………………………………………………………………………………………….. 

Email Address..................................................................................

BUSINESSES ONLY

Type of Business if Applicable: 

Public Limited Company Private Limited Company Sole Trader 

Sort Code: 

ORDER NO. REQUIRED…………. …Written Order Y or N Verbal order Y or N 

Trade Reference 

 Partnership 

Please tick the box if you are happy to receive marketing news, promotions and offers from us. 

Yes / No
Yes / No 

Address………………………………………………………………………………………………………………………………………………. 

Telephone No. ................................................................................ Date of birth........ / ......... / ............ 

Business / Trading Name Business Trading Address

WEB SITE / GOOGLE / FACEBOOK / TWITTER / FRIEND / OTHER 

Issue 14.05.20 V3 

OTA



Definitions 
In this document, the words and phrases below have the following
meanings:
‘Customer’ each party names as the "Business/Trading Name" on the
front page of this document.
‘Customer Liabilities’ any money and liabilities which the Customer
now owes us or may owe us in the future in any way including all
interest and other charges which the Customer owes us now or in the
future. 

Limit on your Liability 

TERMS OF GUARANTEE 
1 Guarantee 

GUARANTEE 

 WEB SITE / GOOGLE / FACEBOOK / TWITTER / FRIEND / OTHER 

 SOLE TRADERS CHECK LIST OF ID - A COPY OF YOUR DRIVING LICENCE 

YOUR HIRED IN PLANT INSURANCE WILL NEED TO BE SENT WITH YOUR APPLICATION FORM.

 PLEASE NOTE THE HIRER IS RESPONSIBLE FOR ANY EQUIPMENT OR PLANT WHILST IT IS ON HIRE. 

WE REQUEST THAT YOU TAKE OUT HIRED IN PLANT INSURANCE FOR ALL PLANT OR ADD IT TO YOUR OWN HIRED IN PLANT INSURANCE 
POLICY TO PREVENT UNEXPECTED DAMAGE OR STOLEN COSTS WHICH COULD BE IN THE HUNDREDS OR THOUSANDS. 

UTILITY BILL 

PLEASE NOTE ALL DUMPERS AND TELEHANDLERS ARE CLASSED AS SORNED OFF ROAD IF, BEING USED ON THE ROAD THEY WILL 
ALSO NEED TO BE INSURED FOR 3RD PARTY ROAD RISK BEFORE HIRING. 
(These can be taxed and 3RD party insured if required to be on the road at a charge please let the depot know) 

WHC HOLD NO RESPOSIBILY IN THE EVENT OF AN ACCIDENT WHERE WE WERE NOT INFORMED OF ROAD USE PRIOR TO HIRING 

1.1 We have agreed, or may agree in the future, to provide or 
continue to provide credit facilities to the Customer. In return,
you unconditionally guarantee that all Customer Liabilities will
be paid or satisfied. You will immediately have to pay the
amount guaranteed when we demand payment. We do not
need to demand payment from the Customer first. We may
make one or more demands for payment. 

1.2 you will also be responsible for all costs and expenses we 
properly incur in enforcing or trying to enforce this Guarantee. 

2.1 This Guarantee is a guarantee of the full amount of all 
Customer Liabilities. 

2.2 We will continue to charge the interest mentioned in condition 2.1 
at the same rate and in the same way as for the Customer 
Liabilities. This applies even if there is a court order for payment 
or the Customer is insolvent. 

Continuing nature of this Guarantee 
You will continue to be bound by this Guarantee regardless of any 
changes in the amount or nature of the Customer Liabilities, your 
death or mental illness, or any other matter for so long as any 
monies remain outstanding to us from the Customer or we are 
asked to provide credit facilities to the Customer. 
Protecting our rights 
4.1 This Guarantee is independent of any other security or guarantee 

which we hold or may hold in the future for the Customer 
Liabilities. When we hold any other security or guarantee, we may 
choose which security or guarantee we will enforce and, if we 
enforce more than one, the order in which we do so. However, we 
will not have to enforce any other security or guarantee, or take 
any steps or proceedings against the Customer, before we 
enforce this Guarantee. 

SIGNATURE OF WITNESS ........................................................................................................................................................................................
NAME OF WITNESS ..................................................................................................................................................................................................
ADDRESS ...................................................................................................................................................................................................................
................................................................................................................................................................................................................................... 

OCCUPATION ...................................................................................................................................................................................... 

This Guarantee is given by you, the undersigned, as guarantor to us, WHC Hire Services Ltd., for the liabilities of the Customer (as hereinafter defined)
on the conditions set out in this document. 

By signing this Guarantee you agree to be bound by those conditions. 

‘person' (plural 'persons') an individual, company, society, corporation
or firm.
‘we us our’ WHC Hire Services Ltd. including any successor in business
or other person to which we transfer our rights under this Guarantee.
‘you your’ each person who signs this Guarantee as guarantor
(including all partners in a firm and all guarantors' personal
representatives). 

4.2 From time to time we may: 
• provide the Customer with further credit facilities or vary 

any existing credit facilities; 
• give the Customer time to pay any money owing to us; 
• make any other arrangement, compromise or 

settlement with the Customer; 
• take or deal with any security, guarantee or other legal 

commitment for the Customer Liabilities; or 
• release, enforce or not enforce our rights under any such 

security, guarantee or commitment. 

If we carry out any of the above acts, or do or fail to do anything 
else, this will not affect our rights under this Guarantee, even if it 
would have done so if this condition did not exist. 

5 Your liability 
5.1 You will be liable to us as principal debtor for any Customer 

Liabilities that cannot be recovered from you as a guarantor, 
whatever the reason and whether or not we know the reason. This 
is a separate commitment, extra to the guarantee in condition 1.1. 
You must pay the amounts you are liable for under this separate 
commitment as soon as we demand payment. The total amount 
you will have to pay will be no more than that mentioned in 
condition 2. 

5.2 You will be bound by this Guarantee from the time 
that you sign it, even if someone else was supposed to sign, or 
other arrangements to secure Customer Liabilities are never 
actually put in place. 

6 Governing law 
This Guarantee is governed by English law. You agree that legal 
action relating to this Guarantee may 
only be dealt with by the Courts of England and Wales except that 
we may sue you in any country where you may be. 

2 

3 

4 

Where did you hear about us…please circle -

Customer Notice
On signing this document, you will be bound in law by the companies’ terms and conditions. Any liability will be to WHC Hire Ltd there
may also be additional liabilities to other parties. If you are in doubt, you should consider obtaining legal advice from a solicitor or other
legally trained professional before signing this document. 

SIGNED by .................................................................................................................................................................................... 

Dated ............................................................................................................................................................................................................. 

and witnessed by ............................................................................................................................................................................ 

PASSPORT 

OTA



OTA



OTA



Plant Hire

When and where 
you want it. 

Expert advise and excellent service 

Trusted by thousands

WHC HIRE SERVICES LIMITED

Tewkesbury Depot
Alexandra Way, Tewkesbury
Gloucestershire GL20 8TB
Telephone: 01684 377977

Worcester Depot
195 Bath Road, Worcester WR5 3AH

Telephone: 01905 356075

Cotswold Depot
Station Road, Chipping Norton OX7 5HX

Telephone: 01608 644227

Email: hire@whchire.com
www.whchire.com

Opening times:
Monday-Friday - 7.30am - 5.00pm

Saturday - 8.30am - 12.30pm


